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A G E N D A

Today’s webinar

Purpose Outline the potential new energy services being considered for 2029–34 and answer stakeholder questions.

01 Welcome
Timothy Jarratt, Group Executive External Affairs & 

Strategy​
2:45pm–2:50pm

02 Regulatory reset and Framework & Approach Timothy Jarratt 2:50pm–3:00pm

03 Potential new energy services Fiona McAnally, Head of Regulation​ 3:00pm–3:20pm

04 Q&A from the floor

Erin Riley, Senor Stakeholder & Engagement Lead

Timothy Jarratt

Fiona McAnally

Nick Black, Head of Logistics, Fleet, EVCI 

Eoin Connolly, Head of Distributed Energy ​Solutions

Adam Baxter, Head of Customer Network Solutions​

3:20pm–3:40pm

05 Next steps Timothy Jarratt 3:40pm–3:45pm
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Ausgrid’s Regulatory 

Reset and Framework 

& Approach process

Timothy Jarratt 

Group Executive, External Affairs & Strategy
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O U R  N E T W O R K

Ausgrid at a glance

1.6m
residential customers

200k
business customers

4m
people served

~100k
new connections annually

~34k
home battery connections 

since July ’25*

~26k
solar connections since July 

‘25*

3,100
team

175
apprentices

Hunter Region  •  Central Coast  •  Sydney
Ownership and customer value

50.4% owned by IFM, Australian Super and APG

49.6% owned by the NSW Government

~$500m dividend to the NSW Government (2023–25)

* All approved within less than 10 days
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R E S E T  R O A D M A P

Ausgrid’s 2029–34 Regulatory Reset

• This consultation is the first step in a broader process shaped by customers and stakeholders.

• Consultation on new energy services reflect our initial views on changes in how our customers are using, 

generating and sharing energy and the role we can play in supporting our customers

Aug 26

Consult on 

potential new 

energy services

Oct 26

Ausgrid F&A 

request

Feb 27

AER F&A position 

paper

Jul 27

AER final F&A 

paper

Aug 27

Ausgrid Draft 

Plan

Jan 28

Ausgrid Initial 

Proposal

Sep 28

AER Draft 

Decision

Nov 28

Ausgrid Revised 

Proposal

Apr 29

AER Final 

Decision
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K E Y  M I L E S T O N E S

Framework & Approach timeline
AUSGRID STEPS AER STEPS

12 Aug 26

Consultatio

n Paper 

published

19 Aug 26

Public 

webinar

4 Sep 26

Submission

s close

End Oct 26

F&A request 

to AER

End Nov 

26

AER 

consultation 

closes on 

amending/re

placing the 

F&A

End Dec 

26

Decision to 

amend / 

replace the 

F&A

Feb 27

F&A 

Position 

paper

Jun 27

Consultatio

n closes

End Jul 27

Final F&A 

paper

Ausgrid’s October 2026 Framework and Approach request will also consider form of control and incentive schemes, 

alongside service classification.
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Potential new energy 

services for 2029-34

Fiona McAnally

Head of Regulation
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C O N S U L T A T I O N  O V E R V I E W

Four services in focus

The joint Consultation Paper focuses on two services. Ausgrid is also consulting on two emerging services.

01 Electric vehicle charging infrastructure Joint NSW DNSP consultation

02 Distributed batteries Joint NSW DNSP consultation

03 Local Energy Precincts Ausgrid emerging service

04 Data centre connections Ausgrid emerging service
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P O T E N T I A L  N E W  E N E R G Y  S E R V I C E

Electric Vehicle Charging Infrastructure

1  Proposed service

Install and maintain kerbside AC EV 

chargers, with open access for third-

party charging providers.

2  How it would be funded

All customers fund provision and 

maintenance as a standard control 

service.

Or, user-pays approach as an 

alternative control service.

3  Benefits for customers

• More accessible charging infrastructure

• Support for EV uptake and decarbonisation

• Potential network charge benefits through greater network utilisation

We recognise others may have 

different views

• Impacts on competition

• How chargers are funded and 

located
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P O T E N T I A L  N E W  E N E R G Y  S E R V I C E

Distributed batteries

1  Proposed service

Lease spare capacity on network-owned 

batteries up to 5 MW to third parties, 

without additional AER approval.

2  How it would be funded

Around 5–20% funded by all 

customers as a standard control 

service, based on the value of network 

services provided

Remainder funded by third-party lease 

fees as an unclassified service 

3  Benefits for customers

• More local storage to absorb daytime solar

• Energy returned to the grid in the evening

• Savings for customers through Energy Storage as a Service

• Lease fee revenue shared with customers

We recognise others may have 

different views

• Impacts on competition

• Need for ongoing AER waiver 

oversight
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P O T E N T I A L  N E W  E N E R G Y  S E R V I C E

Local Energy Precincts

1  Proposed service

Coordinate solar, storage and network 

infrastructure across neighbourhoods, 

expanding the Community Power 

Networks pilot.

2  How it would be funded

Shared network benefits funded by all 

customers as a standard control 

service

Other costs, such as solar panels, 

funded through competitive markets.

3  Benefits for customers

• Lower network costs through coordinated infrastructure

• More solar energy used locally

• Transparent annual sharing of revenues and savings for customers 

We recognise others may have 

different views

• Impacts on competition

• What role DNSPs should be 

playing
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P O T E N T I A L  N E W  E N E R G Y  S E R V I C E

Data Centre Connections

1  Proposed service

Enable data centre connections through 

direct negotiation between distribution 

networks and data centre customers.

2  How it would be funded

Funded by data centre customers as a 

negotiated service.

3  Benefits for customers

• Potentially faster connections for data centres

• No stranded-asset or connection-cost risk for other customers

• Downward pressure on network charges through increased utilisation

We recognise others may have 

different views

• Whether a different service 

classification approach is needed
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Questions from the floor
Erin Riley  
Senior Stakeholder & Engagement Lead

Please put your questions in the chat

Wired for good. Ausgrid



Next steps

Wired for good. Ausgrid

Timothy Jarratt 
Group Executive, External Affairs & Strategy
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H O W  T O  P A R T I C I P A T E

Next steps

Submissions due

Friday 4 September

Overview of 

submissions 

received

Late September

Ausgrid submits 

Framework & 

Approach request to 

AER

End October 2026

AER consultation 

and consideration 

of Framework & 

Approach

November 2026 to July 

2027

Lodge a submission and find engagement 

details during the reset process

engage.ausgrid.com.au/2029-34-regulatory-reset

engage.ausgrid.com.au/2029-34-regulatory-reset
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